OUR RAVE REVIEWS AND RATINGS
EFFECTIVE

“For the first time ever, I really understand our policies and how to
apply them in everyday situations and when to reach out for help.”
“Before this training I could basically say I really only read about
our policies, but now I have the best practices to use them
effectively and consistently with everyone else in the company.”

ENGAGING

“The trainer was fantastic and got everyone involved throughout
the entire course. It flew by and was fun!”
“The trainer and materials were great. We were involved from the
moment we walked in until it ended. Everyone wanted to
participate and learn, it was that great!”

UNDERSTANDABLE

“Thank goodness there was no legalese for a change. I finally
understood the laws because they were presented in a way that
applied to us in real workplace situations. I could never remember
the legal mumbo-jumbo of the other seminars.”
“The techniques were simple to grasp. I can spot issues and know
how to handle them.”

BASED ON YOUR CULTURE

“I thought it was most effective because the examples were real and
I had faced them all before-but I didn’t know how to handle them”
“I loved it! I was like a day-in-my-life-of-work problems, but now I have
solutions.”

SKILL-BUILDING

EYE-OPENING

“Skills, skills, skills, that’s what I needed and finally got today. Thank
you!”

“I wish I had this course 20 years ago. I never would have made
decisions I now know better than to make. Thank you for this
course.”

“The training gave me new skills and the time to practice them,
which was invaluable.”

PRACTICAL

“I learned practical information and skills I can use right now,
today. I feel much more confident as a manager.”
“ I will instantly be a better manager, I now have practical tools I
never had before.”

INTERACTIVE

“It was an outstanding course because we were all involved all of
the time. We were always doing something interesting and
learning at the same time.”
“Clever way of getting us all involved on what could be a dry legal
subject. I learned more in this session that in all the previous
training sessions and I know I’ll remember what I learned because
the tools are fun and memorable. ”

WHAT IS

“A+ Wow! I had no idea what I didn’t know before. I was a walking
lawsuit!”

SUPPORTS PREVIOUS LEARNING

“This was a terrific refresher course. I knew about some of the laws
but it was great to have it presented in such a unique organized way
and learn new updates at the same time.”
“I thought I could not take another course on this topic but I was
wrong! I learned even more and it will stick with me!”

MEETS TRAINING GOALS AND OBJECTIVES

“100% met my expectations and even more. I expected it to be dull
like all the past training sessions and it was just the opposite. I
enjoyed learning this way.”
“If the goal was to get all employees on the same page with this
training, you did it. I feel the company really cares about us to give us
this course.”

training ?

Only Mindy Chapman & Associates LLC provides the proprietary Workplace Training That Clicks & Sticks®. Clicks &
Sticks® Training takes complex legal concepts and distills them down into practical compliance tools for all levels of the
workforce. This unique methodology immediately benefits your organization because the customized training is always relevant
to the participants’ daily conduct (so it Clicks) and memorable long after the training ends (so it Sticks). Clicks & Sticks® Training
helps employees to quickly acquire compliance information, develop and practice their new compliance skills and ultimately
demonstrate mastery of the laws and your policies as they apply in your workplace. Our training provides the highest return on
investment of your training dollars because while every organization needs an effective compliance training program in the
classroom; it must be sustainable back in the workplace to be valuable. Clicks & Sticks® Training helps organizations avoid
liability, minimize risk, retain talent and create a culture of respect that values diversity and inclusion.

Mindy Chapman & Associates LLC

Clicks & Sticks® Training

www.mindychapman.com

